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MMeeddiiaa CCeenntteerr
Media Center gives you customizable
service right on your wireless device
that lets you get Ringtones, play
games, surf the web, get up-to-the-
minute information and more. Visit
verizonwireless.com/getitnow to view
all of the applications available for
your wireless device.

NOTE Do not insert or remove the microSD™
while playing, deleting or downloading
Pictures/ Videos/ Music/ Sounds.

NOTE The Touch Screen will lock if you (with
the flip closed) answer a call while
playing music, browsing the net,
watching video, or using VZ
NavigatorSM, and end the call by
pressing the external Key.
Unlock the phone by pressing the
Unlock Key ( ).

Anything Unclear?
From the Media Center menu, press the
Right Soft Key [Info] (if you’re
using the Touch Screen, touch )
to see your memory status, activity log,
and help text. Use the Help option to
view information from buying new
applications to expired applications.

1. Music & Tones
Personalize your phone with
ringtones. A wide variety of choices
are available, such as current hits,
pop, hip-hop, and more.

Access and Options
Using the Internal Keypad

1. Open the flip and press  
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Select a submenu by pressing
the number that corresponds
with a submenu.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

Info



Media Center

50

Music Only Mode

Music Only mode allows you to
listen exclusively to your music (as
you do with MP3 players). Set
Music Only mode to On if you don't
want your listening enjoyment to be
interrupted by calls. 

1. Access Music & Tones (by
following the steps in the previous
instructions).

2. Select My Music.

3. Select Music Settings.

4. Select Music Only, then select
On.

1.1 V CAST Music | Rhapsody
Transform your wireless device into
a portable music player. Download
new songs from the Media Center
music catalog right onto your
wireless device or a PC. Then you
can sync your music between your
PC and phone.

Using the Internal Keypad

1. Open the flip and press 
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Press V CAST Music |
Rhapsody.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

4. Touch V CAST Music | Rhapsody.

NOTE Additional charges for music may
apply. V CAST Music | Rhapsody
service is not available in all areas.
Check
www.verizonwireless.com/music
website for details.



1.2 Get New Ringtones
Allows you to connect to Media
Center and download various
ringtones. 

Using the Internal Keypad

1. Open the flip and press  
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Press Get New Ringtones.

5. Press Get New Applications
to shop for ringtones.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

4. Touch Get New Ringtones.

5. Touch Get New Applications
to shop for ringtones.

1.3 My Ringtones
Allows you to select a desired
ringtone or download a new
ringtone.

Using the Internal Keypad

1. Open the flip and press  
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Press My Ringtones.

5. Use to scroll to a ringtone
and press the Left Soft Key 
[Set As]. The ringtones can be
Set As:

NOTE Press to play the ringtone.  

l Ringtone

l Contact ID: Scroll and select
the Contact to be identified by the
ringtone you selected.

l Alert Sounds: Press the
corresponding number key to set
the ringtone for one of the
following:
All Messages/ TXT Message/
Multimedia Message/ Voicemail
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Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

4. Touch My Ringtones.

5. Touch a ringtone to set as:
Ringtone/ Contact ID/ Alert
Sounds

NOTE Touch to play the ringtone. 

l Ringtone
l Contact ID: Touch the Contact to

be identified by the ringtone you
selected.

l Alert Sounds: Touch the option to
set it as ringtone. 
All Messages/ TXT Message/
Multimedia Message/ Voicemail

1.4 My Music 
The enV®  TOUCH allows you to store
and to listen to music right from your
phone. Connect to V CAST Music with
Rhapsody to download a variety of
music, transfer music between your
phone and your PC, manage and
organize your music files, and more.

NOTE File storage varies according to the
size of each file as well as memory
allocation of other applications.

Using the Internal Keypad

1. Open the flip and press  
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Press My Music.

5.  Use the Directional Key to
scroll to a submenu, then press

.

Or

1.  Open the flip and press  
[MENU].

2.  Use the Directional Key to
scroll to My Music and press  .

3. Use the Directional Key to
scroll to a submenu, then press

.
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Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

4. Touch My Music.

5. Touch a submenu to access your
music.

Or

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the My Music icon .

3.  Touch a submenu to access your
music.

Playing Your Music

It’s easy to find and play the music
you’ve stored in your phone.

Access My Music
Using the Internal Keypad

1. Open the flip and press  
[MENU].

2. Press  [Media Center].

3. Press Music & Tones.

4. Press My Music.

5. Scroll to one of the following
submenu, then press  .
All Songs /Playlists /Artists
/Genres /Albums /Manage My
Music /Music Settings /Music
Alerts

6. Scroll to a song and press  to
start the Music Player.

Using the External Touch Screen

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Media Center icon .

3. Touch Music & Tones.

4. Touch My Music.

5. Touch one of the following submenu.
All Songs /Playlists / Artists/
Genres/ Albums/Manage My
Music/ Music Settings/ Music
Alerts

6. Touch the name of the song you
want to hear to start the music
player.

NOTE
Selecting Play All begins playing all of your
stored music in sequence one time through,
then exits the Music Player.
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VVZZ NNaavviiggaattoorr
The Navigator Menu allows you to
get directions to locations when
you're out and about. 
l Voice-prompted turn-by-turn

directions with auto-rerouting if
you miss a turn

l View detailed color maps that
can be panned and zoomed

l Find points of interest

Access and Options
Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the VZ Navigator menu
and press .

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the VZ Navigator icon .

MMyy MMuussiicc
Allows you to store and to listen to
music right from your phone. Connect
to V CAST Music with Rhapsody to
download a variety of music, transfer
music between your phone and your
PC, manage and organize your music
files, and more. For more details on
using this feature, please see the My
Music section on page 52.

VZ Navigator / My Music
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BBrroowwsseerr
The Browser feature allows you to
access news, sports and weather
from your Verizon Wireless device.
Access and selections within this
feature are dependent upon your
service provider. For specific
information on Browser access
through your phone, contact your
service provider.

Launching the Browser
Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Browser menu and
press .

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Browser icon .

Ending a Browser Session
End a Browser session by pressing
the internal key or the
external key.

Browser Navigating

Accessing embedded links and
content

With Flip Open: Select items or links
by moving the cursor with the
Directional Key and pressing  .
Or, if the items are numbered, press
the corresponding number key.

With Flip Closed: Select items or
links by touching it on the screen.

HINT: If you’re having trouble
touching the exact link on the
external screen, use the zoom
button to zoom in and provide a
larger area to touch to activate.

Scrolling / Fast Scrolling

Flip Open: Use the Directional Key
to scroll through the content.

Individual presses move a line at a
time, or press and hold to move
quickly up or down on the screen.

Flip Closed: Use your fingertip to
gently move the screen contents in
the direction you move your finger.
How quickly you move your finger
determines the quickness of the
scroll.
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Panning
Panning is when you move
randomly around in screen content
by moving fingertip (or pen-like
stylus) to the area you want to see
(only available when the flip is
closed).

CAUTION Do not use a sharp item for your
pen-like stylus because it could scratch your
screen.

Returning to Home Page

With Flip Open: Press and hold or
press the Left Soft Key 
[Navigate], then select .

With Flip Closed: Touch , then
touch .

Using the Browser Menu

With Flip Open: Press the Right Soft
Key [Menu] to view Browser
choices. Or press the Left Soft Key

[Navigate] to use the menus
related to page navigation.

With Flip Closed: Touch , then
touch to view.

Browser Menu Options

With Flip Open: Press the Right Soft
Key Menu.

With Flip Closed: Touch , then
touch , then touch 

l Full Screen View Use the whole
screen including the annuciator
and command bar area to view
pages on both internal and external
screens. You can get the command
bar by touching an empty spot on
the external screen and by
pressing the Right Soft Key on the
internal screen.

l Add Favorite Allows you to add
bookmarks.

l Find on Page Allows you to search
for text you want to find in the web
page. (Search Text is not
casesensitive.)

l Search Allows you to go to the
Search page on the VZW Mobile
Web portal.

l History Displays list of visited web
pages.

l Display Mode Allows Display
Mode selection changes to the
layout of contents. The options are:   

Standard Displays a standard
Browser screen with vertical and
horizontal page navigation. 

Fixed Width Displays vertically aligned
contents of the Web page which fit
the size of the screen. Allows vertical
navigation only.
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Text Only Displays only text and
excludes images used in the Web
page.
l Send URL Allows you to send the

link of the current page via a text
message.

l Settings Allows you to configure to
your preferred Browser settings.
The options are:

Homepage Set the selected page as
your Home Page.

Display Set a Thumbnail option,
scrolling or default zoom.

JavaScript ON / OFF

Flash ON / OFF

Security Block Popups/ Cookies/
Send Referrer/ Enable Authentication
Caching/ Enable SSL3.0/ Enable TLS
1.0/ Root Certificates/ Current
Certificate

Manage Memory Manages memory
used by browser.

Connection timer Set the duration of
each key press or connection.

Restore Defaults Allows you to
restore defaults for several Browser
settings.
l Information Shows Web Page

Information or Browser
Information.

Using Thumbnail Option in Browser
Menu

The entire outline of the Web page
is displayed in the corner, which
allows you to find out where you are
on the page and move to where you
want to go on the Web page.

To change the Thumbnail Option
setting:

1. Open the flip and press the
Directional Key Up to launch
the browser.

2. Press the Right Soft Key 
[Menu].

3. Press the Directional Key to
scroll to Settings and press  .

4. Select Display, then Thumbnail.

OR

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Browser icon .

3. Touch -> .

4. Use your fingertip to scroll the
screen upward, then touch

-> ->
. The settingThumbnail
DisplaySettings
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options are:
l OOnn: thumbnail screen image is

always displayed in one corner of
the screen.

l OOffff: thumbnail screen image is
never displayed on the screen
(by default).

l AAuuttoo: thumbnail screen image is
displayed whenever the web
page is being panned quickly.

Entering/Deleting Text, Numbers or
Symbols

With Flip Open: Use the QWERTY
keyboard to enter text. Press 
to delete.

With Flip Closed: When a text entry
field is touched or tapped, a Touch
Keypad will pop up for you to enter
text numbers or symbols. Simply
touch the characters you want and
touch to delete. 

TIP When entering text in an entry field,
turn the device 90 degrees (clockwise)
to activate the Qwerty Touch Keypad
instead of the Touch Keypad.

Flash Contents

Flash contents are supported with
the FlashLite engine.
The following Codec formats are
supported:

l Video codec: sorenson, on2

l audio codec: mp3

How to play Flash contents:
Touch or image box.

CLR
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Command bar icons on the External Touch Screen

Go To WWW Allows you to
enter a Web address to go to

Manage Windows Tabs that can be touched
to switch Windows

Menu access the
browser menu

History Displays list of
visited web pages.

Search Takes you to the
Search page on the VZW
Mobile Web portal.

Back to go back to the
previous page

Forward
Home Returns to

Home Page

Favorites Allows you
to see or add favorites News Feeds Allow you to add news feeds.

This icon is grayed out if a news feed is not
available.

Refresh Allows you to reload the current Web page.

*During the page loading, is displayed. Touch
this to stop loading the page.                    

Touch this to close the
window

Touch this to add new
window

[Manage Windows Screen]
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ZOOM

From the Internal Keypad (Flip open):
1.  Access the Browser.
2.  Press the Right Soft Key [Menu].
3.  Press Zoom. ( is displayed).
4.  Zoom in.

l Press .
l Press the  Right Soft Key [Zoom In] 

Zoom out.
l Press .
l Press the Left Soft Key [Zoom Out]

5. Press DONE.

NOTE You can also press the Volume Keys to display the zoom bar whether the flip is open or
closed.  Press the up Volume Key to zoom in and press the down Volume Key to zoom out.

(Flip Open) zoom bar screen 

Zoom With the Internal Keypad
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(Flip Closed) zoom button screen 

From the Touch Screen (flip closed):
1.   Access the Browser.
2.   Touch the screen to display the zoom button.

l A single tap displays the zoom button, then touch to zoom in and
touch to zoom out. 

l A double tap automatically zooms 100% for the first double-tap, 200%
for the second double-tap, and 300% for the third double-tap.

Zoom With the Touch Screen



Fit To Width

FFiitt TToo WWiiddtthh simply resizes the page elements (e.g., images and areas of text)
so that they are no wider than the physical width of the screen causing the
text to wrap at the screen's edge. 

You can set the enV® TOUCH to automatically fit pages to width using the
Browser Menu Settings. 
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With the Flip Open:
1. Access the Browser.
2. Press the Right Soft Key 
[Menu].
3. Scroll to Settings and press  .
4. Scroll to Display and press  .
5. Scroll to Fit to Width and press

.
6. Scroll to the setting you want to

set.
Manual / Automatic

From the Touch Screen:
1. Access the Browser.
2. Touch -> .
3. Touch Settings.
4. Touch Display.
5. Touch Fit to Width.
6. Touch Manual / Automatic.

[ Before Fit To Width ] [ After Fit To Width ]
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News Feeds

UUssiinngg RRSSSS rreeaaddeerr
RSS (Really Simple Syndication) is a family of web feed formats used to
publish frequently updated content such as blog entries, news headlines or 
podcasts. An RSS document, which is called a feed, web feed, or channel,
contains either a summary of content from an associated web site or the full
text. RSS makes it possible for people to keep up with their favorite web sites
in an automated manner that is easier than checking them manually.

1) Add New Feed

RSS registration indicator

From the Touch Screen:

Touch > > select a feed to subscribe

From the Internal Keypad:

Press the Left Soft Key [Navigate] > select
.

2) Update feeds

From the Touch Screen:

Touch > > Select NEWS FEEDS

> Press the feed to update it.

From the Internal Keypad:

Press the Left Soft Key [Navigate] >
Select > Select NEWS FEEDS.



SSEETTTTIINNGGSS && TTOOOOLLSS
1. My Verizon
Check your subscription
information ranging from your
payment plan to your software
upgrade or other available services.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press My Verizon.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon
.

3. Touch My Verizon.

2. Tools
Your phone tools include Voice
Commands, Calculator, Ez Tip
Calculator, Calendar, Alarm Clock,
Document Viewer, Stopwatch,
World Clock, Notepad, Drawing
Pad, and USB Mass Storage.

2.1 Voice Commands
This feature provides you with the
following options equipped with AVR
(Advanced Voice Recognition)
technology. Each option has its
detailed information on the phone and
you can check it out by pressing the
Left Soft Key [Info] or by
touching in the menu
when operating the touch screen.

Access and Options
Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Voice Commands.

5. Press the Right Soft Key
[Settings].

Confirm Choices Automatic/
Always Confirm/ Never Confirm

Info

SETTINGS & TOOLS
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Sensitivity Adjust the sensitivity as
More Sensitive / Automatic/ Less
Sensitive.

Adapt Voice If the phone asks you
to repeat your voice command too
often, train the phone to recognize
your voice patterns. Train Digits/
Train Words

Prompts Mode/ Audio Playback/
Timeout For Mode, set Prompts/
Readout + Alerts/ Readout/ Tones
Only. For Audio Playback, set
Speakerphone or Earpiece. For
Timeout, set 5 seconds or 10
seconds.

CLR Key Activation If set to On, this
setting allows you to activate Voice
Command using the external

. 

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Voice Commands.
To customize your voice commands,
touch and SETTINGS.

Confirm Choices Automatic/
Always confirm/Never confirm
Sensitivity More Sensitive/
Automatic/ Less Sensitive.
Adapt Voice Train Digits/ Train
Words
Prompt Mode Prompts/ Readout +
Alerts/ Readout/ Tones Only
Audio Playback Speakerphone/
Earpiece
Prompt Timeout  5 seconds/ 10
seconds
CLR Key Activation ON/ OFF
Info

2.1.1 Call <Name or Number>

Say "Call" and then call someone
simply by saying the phone number or
name. Please speak clearly and
exactly as in your Contacts list. When
you have more than one contact
number, you can state the name and
number type of the contact (for
example, 'Call John Work').

2.1.2 Send Msg to <Name or Number>

Say 'Send Message' and the voice
command will prompt you for the type
of message. After choosing the
message type, system will ask you for
the contact name, number or group. It
will automatically start a message. If
you say a full-sentence command,
such as 'Send Message to Bob', it
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would automatically start a text
message without asking for the
message type. When using 'Send
Message' command, speak clearly
and say the number, group name, or
name exactly as it is entered in your
Contacts list. 

2.1.3 Go to <Menu>

The 'Go to' command allows you to
access a menu within the phone (for
example, 'Go to Calendar'). 
If no menu option is stated, a list of
options will be provided.

2.1.4 Check <Item>

The "Check" command allows you to
check out a wide range of items from
the battery level, service mode, signal
strength, GPS location, network
status, volume, number of missed
calls, voicemail, messages, to time
and date. 

2.1.5 Contacts <Name>

You can look up names in your
Contacts (for example, 'Lookup John'):
Call/ Read out/ Create New/
Modify/ Erase

2.1.6 Redial

Allows you to automatically redial the
last number called.

2.1.7 Play

Allows you to play songs saved in the
phone. 

2.1.8 My Verizon

The "My Verizon" command provides
you with direct access to your Verizon
Wireless account information.

2.1.9 Help

Provides a general guideline to using
Voice Commands.

2.2 Calculator
Allows you to perform simple
mathematical calculations. You can
enter numbers up to eight digits. 

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Calculator.

5. Enter the numbers to get the value
you want. To cancel a calculation,
press the Left Soft Key 
[Reset]. Press to delete
number(s).
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6. Press the Right Soft Key 
[Options] to add parentheses, or
power functions to the calculation.

7. Press  to view the calculation
result.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Calculator.

5. Enter the numbers to get the value
you want. To cancel a calculation,
touch .

6.  Touch to view the result.

NOTE Touch to add

parentheses, power, or plus or minus

functions to the calculation.

2.3 Ez Tip Calculator
Allows you to quickly and easily
calculate bill amounts using the bill
total, tip % and number of people as
variables.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Ez Tip Calculator.

5. Enter the variable fields (Total bill,
Tip (%), Split) and the
corresponding calculation fields
(tip and total for each person)
appear automatically.

6. Press the Left Soft Key
[Reset] for another calculation.

Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Ez Tip Calculator.

5. Enter the variable fields (Total
bill, Tip %, Split).

l Touch the Total bill field and
touch keys appear to enter the
amount.

Reset



l Touch the left and right arrow
keys to increase or decrease the
amount(s).

Corresponding calculation fields
(tip and total for each person)
appear automatically.

6. Touch for another
calculation.

2.4 Calendar
Allows you to keep your agenda
convenient and easy to access.
Simply store your appointments and
your phone will alert you with a
reminder you set.

SHORTCUT

Unlock the Touch Screen by sliding the image
up to unlock or press the Unlock Key ( )

on the left side of your phone, then touch to
access the shortcut menu, then touch the
Calendar Icon .

Using the Internal Keypad

With the flip open, pressing the
Directional Key from Standby
mode shortcut to Calendar by
default.

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Calendar.

5. Use the Directional Key to
scroll to the scheduled day.

Left to the previous day.

Right to the next day.

Up to the previous week.

Down to the next week.

6. Press the Right Soft Key 
[Options].

Weekly/ Go To Date/ Go To Today/
Search/ Erase Old/ Erase All/ Send

7. Press the Left Soft Key 
[Add].

8. Enter Subject, then scroll down to
set other remaining settings.

9. Scroll to a Calendar setting field,
then press the Left Soft Key 
[Set]. For each Calendar event you
can set:
l Start Time l End Time
l Repeat l Until
l Alerts l Tones
l Vibrate

10. Press  [SAVE] when Calendar
information is complete.

Reset
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Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Calendar.

5. Touch the scheduled day.

6. Touch Options .

Weekly/ Go To Date/ Go To Today/
Search/ Erase Old/ Erase All/ Send

7. Touch .

8. Touch Subject field and fill it in.

9. Scroll and touch Calendar setting
fields. For each Calendar event you
can set:
l Start Time l End Time
l Repeat l Until
l Alerts l Tones
l Vibrate

10.Touch when Calendar
information is complete.

2.5 Alarm Clock
Allows you to set one of ten alarms.
At the alarm time, a notification will
be displayed on the LCD screen and
the alarm will sound.

SHORTCUT

Unlock the Touch Screen by sliding the image
up to unlock or press the Unlock Key ( )

on the left side of your phone, then touch to
access the shortcut menu, then touch the Alarm
Clock Icon .

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Alarm Clock.

5. Press the Left Soft Key 
Add. (Up to 10 can be added.)

6. Enter the alarm information
including:
l Set Time l Repeat
l Ringtone

7. Use the Directional Key to
scroll to the information you want
to set, then press the Left Soft
Key [Set] to view your
setting choices.

8. Press  [SAVE] after setting all
of the Alarm fields as necessary. 

SAVE

Add
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Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Alarm Clock.

5. Touch . (Up to 10 can be
added).

6. Touch the fields to edit the alarm
information, including:
l Set Time
l Repeat
l Ringtone

7. Touch after setting all of
the Alarm fields as necessary.

2.6 Document Viewer
Allows you to use your device to
view a document saved to a
microSD™ card.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Document Viewer.

Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Document Viewer.

2.7 Stopwatch
Allows you to use your phone as
stopwatch. 

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Stopwatch.

5. Press  [START], then options
from here:

l Press the Left Soft Key 
[Lap]. 

SAVE

Add
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l Press [STOP]. 

l Press the Right Soft Key 
[Reset]. 

Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Touch Stopwatch.

5. Touch , the options are:

l . 

l . 

l . 

2.8 World Clock
Allows you to determine the current
time in another time zone or country. 

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press World Clock.

5. Press the Right Soft Key 
[Cities] to choose from a list of
available cities.

6. Select a city from the list, then
press  . The display shows the
position of the city on a global map.

7. Press  again to zoom in on the
city and view its date and time
infomation.

Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch World Clock.

5. Touch to choose from a
list of available cities.

NOTE Touch to search for the
city by typing into the search field.

6. Touch a city from the list. 
The display shows the position of
the city on a global map.

GO TO

CITIES

RESET

STOP

LAP

START
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7. Touch to zoom in on the city
and view its date and time
infomation.

NOTE With the Left Soft Key [Set DST]
or touch set to daylight

saving time.

2.9 Notepad
Allows you to add, read, edit, and
erase notes.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Notepad.

5. Press the Left Soft Key [Add]
to write a new note.

6. After filling in the note, press  
to save it.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Notepad.

5. Touch to write a new note.

NOTE Touch to change the entry

mode.

6. After filling in the note, touch
to save it.

2.10 Drawing Pad
This function allows you to draw
freely so that you can simply save
the image, send it in a message or
set it as a Wallpaper.

Using the Internal Keypad

Allows you to manage (e.g., view,
erase, and send), but not create
drawings.

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Press Drawing Pad.

SAVE

Abc

Add

SET DST

OK
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Using the External Touch Screen

Allows you to create and manage
your drawings.

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Drawing Pad.

5. Touch .

Touch to choose color, to
choose a pen size, to choose
the eraser size,  to undo, and

to save.

2.11 USB Mass Storage
This menu allows you to transfer
content from your phone to your
Windows® XP or Windows Vista™ PC
(or vice versa) when your phone is
connected to your Windows® XP or
Windows Vista™ PC with a compatible
USB cable. Mac OS operating system
is not supported. 
You can only access this menu when

a microSDTM card is inserted in your
phone (see page 24 to insert it).
NOTE Do not insert or remove the microSDTM

card while playing, deleting or downloading
Pictures/ Videos/ Music/ Sounds.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Tools.

4. Scroll to USB Mass Storage then
press  .

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon .

3. Touch Tools.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch USB Mass Storage.

Add
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3. Bluetooth Menu
The enV®  TOUCH is compatible with
devices that support the Bluetooth®

Headset, Handsfree, Dial Up
Networking, Stereo, Phonebook
Access, Basic Printing, Object Push*
File Transfer, Basic Imaging and
Human Interface profiles**. 
You may create and store 20
pairings within the enV®  TOUCH and
connect to one device at a time. 
The approximate communication
range for Bluetooth® wireless
technology is up to 30 feet (10 meters).
Bluetooth QD ID B015142

SHORTCUT

Unlock the Touch Screen by sliding the image
up or pressing the Unlock Key ( ) on the

left side of your phone, then touch to access
the Shortcut menu, then touch the Bluetooth®

Icon .

NOTE Read the user guide of each
Bluetooth® accessory that you are
trying to pair with your phone because
the instructions may be different. 

NOTE Your phone is based on the Bluetooth®

specification, but it is not guaranteed to
work with all devices enabled with
Bluetooth® wireless technology.
Phone does not support ALL
Bluetooth® OBEX Profiles.
*Object(vcard/vcal/image/video)
push/business exchange/ business
card pull 
** For vehicle/accessory compatibility
go to www.verizonwireless.com/
bluetoothchart.

3.1 Add New Device
Pairing is the process that allows
the handset to locate, establish, and
register 1-to-1 connection with the
target device. 

For pairing with a new Bluetooth®

device Using the Internal Keypad

1. Follow the Bluetooth® accessory
instructions to set the device to
pairing mode.

2. Press [MENU].

3. Press the Directional Key to
scroll to the Settings & Tools
menu and press  .

4. Press Bluetooth Menu.

5. Press Add New Device.

6. If Bluetooth® power is set to off,
you will be prompted to turn power
on. Select Yes.

7. "PLACE DEVICE YOU ARE
CONNECTING TO IN
DISCOVERABLE MODE" displays
and press [START]. 

8. The device will appear in Add
New Device menu once it has
been located. Highlight the
device and press  .

9. The handset will prompt you for
the passcode. Consult the
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Bluetooth® accessory
instructions for the appropriate
passcode (typically “0000” - 4
zeroes). Enter the passcode and
press  .

10.  Once pairing is successful,
select either Always Ask or
Always Connect and press  .
(except headset devices)

11.  Once connected, you will see
the device listed in the
Bluetooth® Menu and the
Bluetooth® device connected
icon will show up on your
enunciator exchanging info with
the Bluetooth® device. 

Using the External Touch Screen 

1. Follow the Bluetooth® accessory
instructions to set the device to
pairing mode.

2. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

3. Touch the Settings & Tools icon .

4. Touch Bluetooth Menu.

5. Touch .
Set the desired device to pairing.

6. If Bluetooth® power is set to off,
you will be prompted to turn
power on. Touch Yes.

7. Touch .

8. The device will appear in Add
New Device menu. Once it has
been located, touch the device.

9. The handset will ask you for the
passcode. Consult the Bluetooth®

accessory instructions for the
appropriate passcode (typically
“0000” - 4 zeroes). Enter the
passcode.

10. Once pairing is successful, touch
either Always Ask or Always
Connect. (except audio devices)

11.  Once connected, you will see
the device listed in the
Bluetooth® Menu and the
Bluetooth® device connected
icon will show up on your
enunciator when exchanging
info with the Bluetooth® device.  

Icon Reference in Adding New
Device
When the Bluetooth® wireless
connection is built and paired devices
are found, the following icons are
displayed. 

START

ADD
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l Icon References When a
Bluetooth® Wireless Connection
is Searched (neither connected
nor paired).

My Phone Name
Allows you to edit the name of the
Bluetooth® device when Add New
Device menu is highlighted.

Using the Internal Keypad

1. Open the flip, then press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Bluetooth Menu.

4. Press the Right Soft Key 
[Options].

5. Press My Device Info.

6. Use the keypad to edit the phone's
Bluetooth® name.

7. Press  to save and exit.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon
.

3. Touch Bluetooth Menu.

4. Touch .

5. Touch My Device Info.

6. Touch .RENAME DEVICE

When an audio device is
searched by your 
enV®  TOUCH device

When a PC is searched by
your enV®  TOUCH device

When a PDA is searched by
your enV®  TOUCH device

When another phone
device is searched by your
enV®  TOUCH device

When a printer is found by
your enV®  TOUCH device

When other undefined
devices are found by your
enV®  TOUCH device

When a keyboard is found
by your enV®  TOUCH
device

121



SETTINGS & TOOLS

7. Use the pop-up keypad to edit the
phone's Bluetooth® name. and
touch .

TIP
Bluetooth® wireless connection is dependent on
your Bluetooth® stereo device. Even though you
want to connect with a headset that supports
both HFP and A2DP, you may only be able to
connect with one. 

Turn On/Off 
Allows you to set the phone's
Bluetooth® power On/Off.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
access the Settings & Tools menu
and press .

3. Press Bluetooth Menu.

4. Press the Left Soft Key [Turn
On]/[Turn Off].

NOTE By default, your device’s Bluetooth®

functionality is turned off. 

Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Bluetooth Menu.

4. Touch / .

3.2 Discovery Mode
Allows you to set whether your device
is able to be searched by other
Bluetooth® devices in the area.

Using the Internal Keypad

1. Press [MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Bluetooth Menu.

4. Press the Right Soft Key 
[Options].

5. Press Discovery Mode.

6. Use the Directional Key to
scroll to a setting, then press  .
On/ Off

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Bluetooth Menu.

TURN OFFTURN ON
Done
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TIP

Simply touch to enter Discovery

Mode.

4. Touch .

5. Touch Discovery Mode.

6. Touch a setting.

On/ Off

3.3 Supported Profiles
Allows you to see profiles that your
enV®  TOUCH phone can support.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Bluetooth Menu.

4. Press the Right Soft Key 
[Options].

5. Press Supported Profiles.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Touch Bluetooth Menu.

4. Touch .

5. Touch Supported Profiles.

NOTES
• If you want to view your options for a device
already in your paired list, touch and hold the
name of the device in the list to connect. For
a list of pairing options to choose from, just
touch .

• When the flip is open in the pairing list, you
can disconnect the connected device with the
blue arrow signal by pressing  .
Reversely, you can turn it on by pressing

again.
• When an audio device is connected, then you
select another device and press  , the
connection is transferred from the audio
device to the other one.

• If your search fails to find any pairing device,
or you want to search again, touch the

Touch Key to try again.
• Send Picture allows you to send image to
devices that support Object Push profile.

• Print or Print Picture allows you to print image
to devices that support Basic Printing profile.

TIPS
l  The Human Interface Design (HID) profile is
supported only from keyboard input and
available only when the flip is open. 

REFRESH

SHOW
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8.8 DTMF Tones
Allows you to set the DTMF tone
length.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Call Settings.

4. Press DTMF Tones.

5. Select a setting.
Normal/ Long

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the menu.

2. Touch the Settings & Tools icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Call Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch DTMF Tones.

5. Touch a setting.
Normal/ Long

8.9 Assisted Dialing
Allows easy dialing of international
calls while roaming in another
country. If set to On, Assisted Dialing
is displayed in calling screen.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Call Settings.

4. Press Assisted Dialing.

5. Press Assisted Dialing and
select a setting.
On/ Off

6. Press Reference Country then
scroll through the list to find the
country you want and press OK key

.

NOTE For example: Adevice in a China is trying
to reach a U.S. number, 201-555-
5555(Reference Country is U.S.A.)
replace "+" code with IDD prefix for
China.
User Enters: +1-201-555-5555,
Assisted Dialing: 00-1-201-555-5555

154



Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Call Settings.

4. Touch Assisted Dialing to toggle
the setting. 
On/ Off

5. Touch Reference Country then
scroll through the list to find the
country you want.

6. Touch the Set icon next to the
selected country to edit and save
the Country code, IDD
Prefix(International Direct Dial),
NDD Prefix, Area/City Code and
Length(Length of Phone Number),
then touch to set.

9. USB Auto Detection
Your phone automatically detects a
USB device when it is connected to
your phone for Media Sync Mode,
Modem Mode or Ask On Plug. If the

option is set to Ask On Plug, you are
asked to confirm whenever the
connection is made. 

Using the Internal Keypad
1. Open the flip and press

[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press USB Auto Detection.

4. Use the Directional Key to
scroll to a setting, then press  .

Media Sync Mode/ Modem
Mode/ Ask On Plug

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch USB Auto Detection.

4. Touch a setting.
Media Sync Mode/ Modem
Mode/ Ask On Plug

SAVE
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10. Memory
Allows you to check your enV®  TOUCH
internal phone memory as well as the
microSDTM external memory. 
The enV®  TOUCH can access the
following file types stored on the
removable microSDTM card.

My Pictures: png, jpg, bmp, gif

My Sounds: mid, qcp (used for MMS,
cannot be set as ringtones)

My Videos: 3gp, 3g2

My Music: wma, mp3, wav, m4a

10.1 Save Options
Allows you to select which memory
(phone or memory card) to use to
save your files.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Memory.

4. Press Save Options.

5. Scroll to Pictures/ Videos/ Sounds
then press  .

6. Scroll to Phone Memory/ Card
Memory then press  .

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Memory.

4. Touch Save Options.

5. Touch Pictures/ Videos/ Sounds.

6. Touch Phone Memory/ Card
Memory.

10.2 Phone Memory
Shows the memory usage information
for the phone.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Memory.

4. Press Phone Memory.

156



5. Scroll to Memory Usage/ My
Pictures/ My Videos/ My Music/
My Sounds then press  .

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your phone
and touch to access the
menu.

2. Touch the Settings & Tools icon
.

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Memory.

4. Touch Phone Memory.

5. Touch Memory Usage / My
Pictures / My Videos / My Music
/ My Sounds.

10.3 Card Memory
Shows the memory usage information
for the card.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press Memory.

4. Press Card Memory.

5. Scroll to Memory Usage/ My
Pictures/ My Videos/ My Music/
My Sounds then press  .
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Using the External Touch Screen 

1. Unlock the Touch Screen by sliding
the image up to unlock or
press the Unlock Key ( ) on the
left side of your phone and touch

to access the menu.

2. Touch the Settings & Tools icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Memory.

4. Touch Card Memory.

5. Touch Memory Usage/ My
Pictures/ My Videos/ My Music/
My Sounds.

11. Phone Info
Allows you to view the information
specific to your phone and
software.

Using the Internal Keypad

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press the Directional Key to
scroll to Phone Info then press

.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to
unlock or press the Unlock Key
( ) on the left side of your
phone and touch to access
the menu.

2. Touch the Settings & Tools icon
.

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Phone Info.

11.1 My Number
Allows you to view your phone
number.

1. Open the flip and press
[MENU].

2. Press the Directional Key to
scroll to the Settings & Tools
menu and press .

3. Press the Directional Key to
scroll to Phone Info then press

.

4. Press My Number.

Using the External Touch Screen 

1. Unlock the Touch Screen by
sliding the image up to

158





U

USB Auto Detection 155
USB Mass Storage 118

V

V CAST Music | Rhapsody
50

V CAST Videos 58
Vibrate Mode 32
Video Camera 44
Video Editing 47
Video Message 78
View Timers 98
Visual Voice Mail 83
Voice Commands 33, 109,

139
Voice Message 79
Voice Privacy 153
Voicemail 82
Volume Quick Adjustment

32
VZ Navigator 99

W

Wallpaper 133
World Clock 116

195




